
 

 
 

 

 
RAK Ports Emergency Contact Directory 

 
 

GENERAL – EXTERNAL 

Name Mobile / Landline Number Contacted (tick) 

Coastguard Group, HQ 07-244 6477  

Coastguard - Operations Room 
07-207 1264 / 222 / 211,  
07-266 2441 & 07-207 1212 

 

Coastguard Tower - Al Rams 07-266 3531  

Marine Rescue Section, RAK 07-233 3955  

Coastguard – RAK 07-207 1300  

Coastguard - Al Jazeera 07-207 1273  

Fire Station, Main Office, Al Nakheel 
07-228 8899 & VHF Ch.16 
(C/S Tariq-6) 

 

Fire Service FZE 997 & 07-266 8880/33  

Police Control Room 999  

Al Rams Police Station 07 266 2246  

Police, Saqr Port 07-266 8092 / 07-266 0314  

Police Operations Room, RAK 07-203 4232 / 07-233 9988  

Ambulance 998  

RAK Hospital Ambulance, RAK 07-222 5555  

National Ambulance 02-596 8701  

Sha’m Hospital, Sha’m 07-266 6465  

Saqr Hospital, RAK 07-222 3666  

Saif Hospital, Al Nakheel 07-222 3555  

RAK Hospital, RAK 07-207 4444  

Federal Water and Electricity Emergency 
991  
992 

 

ADNOC, RAK 02-673 0992  

EMARAT, RAK 
050 553 7289   
07-266 8410 

 

RAK Gas – Control Room 07-266 8344  

DNO Al Khaleej - Duty Manager 050 708 0329  

StormGeo (Weather Services) 04-367 8257  

Commercial Vessel – remains under 
command of Master 

Vessel VHF or Master mobile  

  



 

 
 

 

 
RAK Ports Emergency Contact Directory 

 
 

SAQR PORT 

Name 
Mobile / Landline 

VHF Channel 
Contacted (tick) 

Port Control Centre 

07-205 6161/163  
 VHF Ch.16 – (Emergency) 
Marine Operations: Ch. 09, 
Working: Ch.14 

 

Duty Pilot 07-205 6203  

Shore Bosun 
050 487 8458  
 07-205 6158 

 

Marine Documentation Office 07-205 6164  

Duty Security Supervisor, SPA 050 199 2620  

Security Control Room (Emergency) 07-205 6111  

Security Control Room, SPA 07-205 6172/199/122  

Security Gate No.01, SPA 07-205 6169  

Cargo Duty Officer, SPA 
050 487 5017   
07-205 6149 

 

Police, SPA 07-266 8092 / 07-266 0314  

RAK MARITIME CITY 

Name 
Mobile / Landline 

VHF Channel 
Contacted (tick) 

Port Control Centre 

07-205 6162   
VHF Ch.16 – (Emergency) 
Marine Operations: Ch. 09 
Working: Ch.69 

 

Security Office 07-221 5041  

Duty Security Supervisor 050 979 2431  

RAS AL KHAIMAH PORT 

Name 
Mobile / Landline 

VHF Channel 
Contacted (tick) 

Port Control Centre 
07-2281190  
VHF Ch.16 (Emergency), 
Working: Ch.71. 

 

Security Office 07-228 8270  

Police Operations Room, RAK 07-203 4232 / 07-233 9988  

AL JAZEERA PORT 

Name 
Mobile / Landline 

VHF Channel 
Contacted (tick) 

Port Control Centre 

07-244 6627 / 07-244 6993  
VHF Ch.16 – (Emergency) 
Marine Operations: Ch.13 
Working: Ch. 68. 

 

Security Supervisor 050 273 4087  

Port Police 07-243 2121  

AL JEER PORT 

Name 
Mobile / Landline 

VHF Channel 
Contacted (tick) 

Port Office/Security 07-268 2333  

 


